Massachusetts Department of Environmental Protectio
Drinking Water Program
Public Notification

TEMPLATES FOR NON-COMMUNITY SYSTEMS

The pages that follow contain templates for usadry-community systems. They are generally desifmed
posting, and their instructions to consumers dheréal to systems where consumers will not be &bloil

or otherwise treat their water. Along with each pate are instructions, including the required rodtbf
delivery and instructions for completing individissctions of the noticeThese templates have been adapted
for Massachusetts’ public water systems from thA BRd the Association of State Drinking Water Adisirators
(ASDWA) Public Notification Handbook. The EPA/ASDWAHandbook provides additional aids to help water systems
develop notices for violation situations. An eledic copy of the Public Notification Handbookasailable at EPA's
web site (www.epa.gov/safewater/pn.himPlease note that the EPA/ASDWA Handbook templates@ non-state
specific so Massachusetts’s water suppliers are reiged to use the Massachusetts’ version of the terfgtes for
compliance purposesElectronic copies of the Massachusetts’ publicfiwatiion templates are available on the DEP
websitehttp: //mww.state.ma.us/dep/br p/dws/publ not.htm.

Mandatory language on health effects, which must bimcluded exactly as written, is presented in
italics (310 CMR 22.16(5)(d)).

You must include the following italicized languaigeall notices, where applicable. If you post tindice,
this language would not be appropriate, since tessage would be available to anyone who passas it;
such cases you may omit the language from youc&otise of this language doms relieve you of your
obligation to take steps reasonably calculatedtdynpersons served (310 CMR 22.16(5)(d)):

Please share thisinformation with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in apartments,

nursing homes, schools, and businesses). You can do this by posting this noticein a
public place or distributing copies by hand or mail.

Templates

Fecal Coliform oIE. coli Notice--Template NC-2



Instructions for Fecal Coliform or E. coli Notice--Template NC-2

Template on Following Page

This template is intended for systems where conssimil not be able to boil water. See the indfiarts below on
how to modify this template for other situationgic® exceeding the fecal coliform Br coli maximum contaminant
level is a Tier 1 violation, you must provide pahtiotice to persons served as soon as practicalithub 24 hours
after you learn of the violation (310 CMR 22.16(f9). During this time period you must also contgatr regional
office of the DEP Drinking Water Program. You muse one or more of the following methods to deliernotice
to consumers (310 CMR 22.16(2)(c)):

» Posting in conspicuous locations
» Hand or direct delivery

* Radio

* Television

You may need to use additional methods (e.g., napep delivery of multiple copies to hospitals lmics), since
notice must be provided in a manner reasonablyltzdtd to reach all persons served.

The language to encourage distribution of the Bagdncluded on this notice; however, if you pibss notice, omit
the mandatory language to encourage distributi®it,ia not needed since posting makes the notiaiadle to
everyone who passes by. If you modify the notjoe, must leave the health effects language ircgalnchanged.
This language is mandatory (310 CMR 22.16(5)(dge $emplate 1-2 for a more detailed template apjatepfor
hand delivery (but with different instructions tonsumers).

Instructions to Consumers

You may need to modify the instruction based ormrystem type. For instance, at a campground, yightrtell
consumers to boil the water before drinking or g$or food preparation. Instructions also shouldete on
whether your system has elevated nitrate levels.

Alternative Sources of Water

If you are selling or providing bottled water, yawtice should say where it can be obtained. Rereethiat bottled
water can also be contaminated. If you are proyitiottled water, make sure it meets the standarbdécteria and
other contaminants by contacting the bottler alkihgsor the most recent test results.

Corrective Action

In your notice, describe corrective actions youtaking. Listed below are some steps commonly tdkewater
systems with fecal coliform violations. Use onermre of the following actions, if appropriate:

* We are chlorinating and flushing the water system.
* We are increasing sampling for coliform bacteria.
* We are repairing the wellhead seal.

* We are repairing the storage tank.

After Issuing the Notice
Make sure to send your regional office of the DEIMKINg Water Program and local Board of Healtltopycof
each type of notice and a certification that youehaet all the public notification requirementshiitten days after

issuing the notice (310 CMR 22.15(3)(b)).

It is a good idea to inform your consumers whenvibétion has been resolved, especially if youeheagular
customers. See Template 1-6 for a “problem cordéctetice template.



State Road Restaurant
WARNING
DO NOT DRINK THE WATER

Fecal colifornVE. coli bacteria were found in the water supply for a damp
collected on 10/2/13

Total coliform bacteria anB. coli bacteria were found in a repeat sample collectat the water supply on 10/2/13.

We were notified of this detection on 10/3/13. @80/13, we collected one routine sample from tis&ibution system

as required. On 10/1/13 we were notified thatrthgine sample was positive for total coliform ke and TNTC-I
(Invalid) for E. coli. On 10/2/13, we collected four repeat samples fiteendistribution system and one sample from the
source as required. On 10/3/13 we were notifiad dne of those repeat samples showed the presénokform

bacteria, andt. coli bacteria and four of those samples are still penfiival results from the lab. This positive repeat
sample constitutes an Acute MCL violation and a MnMCL violation for September, as the originaltine sample

was collected in September, 2013. These bactenianake you sick, and are a particular concern éapfe with

weakened immune systems.

Possible Health Effects

Coliforms are bacteria which are naturally present in the environment and are used as an indicator that other,
potentially-harmful, bacteria may be present. Coliforms were found in more samples than allowed and thiswas a
warning of potential problems.

Fecal coliforms and E. coli are bacteria whose presence indicates that the water may be contaminated with human or
animal wastes. Microbes in these wastes can cause diarrhea, cramps, nausea, headaches, or other symptoms. They may
pose a special health risk for infants, young children, some of the elderly, and people with severely compromised immune
systems.

The symptoms above are not caused only by organisarénking water. If you experience any of thegenptoms and
they persist, you may want to seek medical adReeple at increased risk should seek advice alsmiting water from
their health care providers.

What Happened? What is being done?

Bacterial contamination can occur when increaseebftienters the drinking water source (for examf#iowing heavy
rains). It can also happen due to a break in teiiution system (pipes) or a failure in the wadteatment process.

The water system will be chlorinated (disinfectaddl additional bacteria monitoring will be condutées required by
MassDEP.
We will inform you when tests show no bacteria. sviéicipate resolving the problem Octob&rd 10th.

For more information, please contact Jackson Kethw@ 508-696-3966. General guidelines on waysdsede the risk
of infection by microbes are available from the EP#e Drinking Water Hotline at 1(800) 426-4791.

Please share thisinformation with all the other people who drink this water, especially those who may not have received this
notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this
notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by State Road firgM@W SID#4296002, Date distributed: 10/4/2013



